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Terms and Conditions for the Mews Nursery and Play Clubs 
Last updated: July 26th 2011
Applications, Registration Fees and Deposits

A £25 non-refundable registration fee is required to cover administration costs when applying for a place. A fully completed application form must be received with the registration fee before a place can be considered. In addition a Standard Deposit of £250 is required for a full time place (5 or more am or pm sessions), or a Part-Time Deposit of £150 for a part time place (less than 5 am or pm sessions), is required to secure a place. 
Payment of Fees

All fees must be paid monthly in advance by Direct debit . Payments are due on the 1st  working day of every month. Payment for the first month’s fee is payable by cheque on the child’s first day. Invoices are issued approximately two weeks in advance of the due date.  It is the responsibility of the parent to ensure that they have received an invoice, and to arrange payment on the due date. Non collection of fees by direct debit will result in a fee of £25.00 
Failure to pay fees in advance

Failure to comply with the requirement to pay fees and deposits in advance will result in the termination of the place allocated to your child and will take effect in the first week of non payment. If a cheque is refused and returned to drawer, parents will be given an opportunity to pay by other means, but if this happens a second time the place will be withdrawn. Vouchers must be submitted in time for the fees to be paid on the 1st working day of the month ( by 14th of the previous month) otherwise the fees must be paid by the parent in full. If a place is withdrawn, any outstanding fees will be due for payment and in addition the deposit will be forfeited. In the event of a reminder letter being sent out you account will be charged £2.50 per letter to cover the additional administration. 
Disputed Invoices

If any part of an invoice is disputed, this should be discussed with the nursery or play club coordinators before payment is due, the undisputed part, however, must be paid in order to comply with the above terms and conditions. Any adjustments will be made the following month.
Closure of the Nursery and Play Clubs

The nursery and play clubs will be closed for Bank Holidays, one week at Christmas and two planned inset days. These will usually be the Friday before the February and August half terms. Normal charges will apply for these dates for all services, excepting the Holiday Club where the charges are per session.
Absences

If a child is absent, for whatever reason, normal charges will apply.

Termination of a place & refunding deposits
Six weeks written notice is required to terminate or decrease sessions, including that of a child not settling into the nursery or play club environment. Part of this may be waived if the place is taken within the six weeks period. If the appropriate notice has been given and accepted in writing, then the deposit will be refunded.
Late collection of a child

We reserve the right to charge at the rate of £10 if a child is collected later than the agreed time, and thereafter £5 for every 15 minutes to cover the staff costs. However, please note that it is not an acceptable practise under the terms of our current registration. See the relevant section in the Parent’s Handbook for more details.
Child’s Property

While every reasonable effort will be taken by staff to ensure the safe keeping of your child’s property, we cannot be held responsible for any loss or damage caused.

Insurance
We have a full public liability cover, notice of which is displayed on the parent’s notice boards.

Changes to these Terms & Conditions
The Mews Nursery and Play Clubs reserve the right to update or amend these Terms and Conditions, and to cancel sessions in the event of insufficient take up. Parents will be given at least one months notice of any such change. 
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